
 

 

Q & A: 

 

• If possible, make the technical specifications more detailed and specific, and revise them in 
a way that will narrow down our research and direct us to the right products while researching 
the product in your specifications. 
Please be advised that the provided specifications should be considered as minimum 
requirements. You are welcome to submit products that meet or exceed these technical 
specifications. In accordance with UNFPA procurement rules and regulations, we are unable 
to accommodate requests for specific models or brands. The evaluation committee will 
assess the products for any minor or major deviations from the specifications and will 
recommend the most technically compliant option that offers the best value for money. 
 

• Do you want to buy the most affordable product during the technical and financial evaluation 
stage, or do you want to buy the highest quality product in terms of quality and performance? 
Because the product range and prices in the market for these features are quite diverse. 
Please refer to the above response. 
 

• Can we offer both android and ios devices (2 options)? 
Submission of bids for multiple products is applicable. 
 

• iPhone models do not have a resolution of 1440 x 2960 pixels. Apple usually uses different 
resolutions on iPhone screens. For example, the screen resolution of a model such as iPhone 
14 Pro Max is 1290 x 2796 pixels. iPhones usually have this type of resolution and do not offer 
a resolution such as 1440 x 2960. 
Please let us know which model is more feasible for you. 
Please refer to the initial response. 
 

• Is there a particular brand you would like to have? Can we recommend flagships of big 
brands? 
Please refer to the initial response. 
 

• Should the price include VAT (KDV) 
UNFPA is VAT (KDV + OIV) exempted. The offer should not include VAT. VAT exemption card 
will be shared with the winning supplier after bid acceptance. 


